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Zhejiang Zhiyu Pipe Industry Co., Ltd. is an all-round manufacturing enterprise that integrates
the production, sales, and service of stainless steel pipe fittings and flanges.

The enterpnse has a modem standard production workshop, strong economic strength,
complete production equipment, and a professional technical team, which are the comerstone
of the steady development of the enterprise. Our products prioritize quality and gain reputation,
relying on a variety of categories to occupy the market. In order to steadily expand the market,
the company currently has over 200 product types and over 1000 specifications developed
and produced.

The manufacturing standards are all produced according to GB12459, ANSI, JIS, HGJ, DIN,
ISO and other standards, and can undertake the manufacturing of various non-standard

products.
Nominal diameter: DN15mm-DN3000mm (1/4 "-120").

The products are widely used in various industries such as water, petroleum, chemical,
papermaking, power plants, ships, light textiles, construction, water conservancy,
pharmaceuticals, environmental protection, etc.

Under the premise of standardized development, the enterprise has successively obtained
national pressure pipeline TS certificate, international quality system 1S09001 certificate, EU CE
certificate, multiple national trademark certificates, multiple patents and other certificates and
honors. The products are also exported overseas, covering countries and regions such as the
United States, Japan, Europe, Southeast Asia, South Afnca, etc. Excellent management,
excellent quality, and sustainable operation. Zhiyu's vanous quality activiies have been
institutionalized, programmed, and standardized. We also adhere to the corporate principle of
"winning with quality and striving for excellence through technology”, and wholeheartedly serve
our customers. We are willing to create brilliance together with you. Sincerely welcome users
from all walks of life to visit, inspect, and negotiate business!
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MANUFAGTURING PROCESS
FLOW OF PIPE FITTINGS
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manufactuning process of seamiless pipe fittings
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Cutiing Medium freguency heat foming Calibration Heat treatment Surface fregtment Processing at end Morm-dasinchve tesling Painting and marking Packagng and delvery
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stainless steel pipe manufactunng process
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Manufacturing process flow of welded pipe fittings
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Flange manufacturing process flow
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The company has strong technical strength, advanced
production processes, excellent manufacturing equipment,
complete testing equipment, and excellent after-sales service.
Continuously changing and innovating. Only for the perfect
presentation of high-quality products.
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The products are widely used in industries such as papermaking, :::::. i ': dr '
shipbuilding, petroleum, chemical industry, electricity, bioengineering, ~ fiatisliy -
natural gas, sewage, construction, phamaceuticals, and food (dairy). T
Our products are exported to intemational markets such as the United “um _

States, Germany, Haly, Singapore, Canada, Mexico, Japan, South
Korea, Malaysia, Indonesia, South Africa, Brazil, and the Middle East.
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AFTER-SALES SERVICE AND AFTER-SALES SERVICE AND
QUALITY ASSURANCE COMMITMENT Yy wEEw AL s i QUALITY ASSURANCE COMMITMENT
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: 4 1. Pre-sales service
—. BEHIES (c) ) Achieve the seamless connection between technology and sales, and let users have a service expenience with every
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- o (1) Conduct product technical communication and exchange before purchase, and offer suggestions actively.
QTR RANDENASR, e FEL. & =) | (@ When selecting product models, consider whether to minimize costs and maximize efficiency.
@QEHRHITFRESEENERBEGAAEIRIY, WES L. P v @ If the use requirements cannot be met, the designer shall be amanged for reasonable improvement according to the
OAFRRREREKN, REFEFINEHREKR, THRITITSENE, Y/ oy special requirements of customers.

2. On-sale service
Respect every user; Give users a relaxed and assured overall value service.

—. BPES :

ESEEMAP; SAF—OER, BORNEERNERS. B (1) Compare performance with price; compare price, quality and service, and reflect on whether there is anything that is not
: done well,

@ In the process of cooperation, according to the contract, deliver goods on time with quality and quantity guaranteed, and
keep in touch with users at any time.

(&) During production, relevant technical personnel can come to our company for product supervision and inspection. At the
same time, our company will provide the structure diagram and detailed documents of the product to make supervision
documents.

(@) For the use of customized products, professional technicians can be consulted for on-site guidance.
{5) Our company confirms the product model, specification, quantity and quantity by telephone before delivery.
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3. After-sales service
Perfect service creates perfect enterprise, and customers have no wormes.
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. BEIRS

EEMIRSFHMEM NI EFTTRMZI. (D Provide product certificates, production licenses, inspection reports, installation instructions, etc. according to the contract

requirements.

(@) In the process of customer acceptance, if there is any discrepancy with the contract requirements, our company will deal
with it within two hours after receiving the customer’s notice.

(3) Our company provides a 12-month product warranty period from the date of acceptance.

@) Under the comect installation and use, the company will be responsible for the product guality problems.
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4. Commitment to repair and replacement

1) Under nommal storage, transportation, installation, maintenance and use conditions, if the product cannot be usad nommally
due to quality problems, three guarantees and four guarantees shall be provided: quality assurance, quantity assurance,
timeliness assurance, repair assurance, replacement assurance, retum assurance and loss assurance.

@ When receiving the feedback of quality information, it will put forward handling suggestions and solutions
within 48 hours.

(3) Spare parts and installation, commissioning and maintenance services can be provided through negotiation according to
user needs.
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i EHIZESERtR. The above four points are our company's commitment to after-sales service. We sincerely welcome the majority of users to
guide the comecton. Please put forward your valuable suggestions for reference and improvement. We sincerety hope that

our cooperation will be pleasant.
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